
Quick Facts and FAQs (Frequently Asked Questions) 
 
Benefits 
  Denied SSD or SSI Benefits and missed the Deadline to 

Appeal? 
  DSS Overpayment 
  Expedited Food Stamps 
  Food Stamps Eligibility 
  Have You been Denied SSD or SSI Benefits? 
  How to Ask for a Waiver of an Overpayment From Social 

Security 
  Medicaid Deductible (FAQs) 
  Medicaid Eligibility 
  Medicare Part D Subsidies in North Carolina 
  Petition to DSS for a Fair Hearing 
  Represent Yourself at Medicaid Hearing 
  Social Security and SSI Benefits 
  Social Security Disability Standards for Children 
  Tips to Remember when Applying for SSA Benefit 
  Transitional Medicaid Assistance 
 
Consumer 
  Car Repair Claims 
  Car Repossession 
  Companies that Promise to Repair my Credit 
  Free Credit Report 
  How to Appeal a Magistrate's Judgment 
  How to Deal with Debt Collectors 
  Identity Theft 
  Instructions to Answer a Complaint 
  Offers to Buy a House for Cash 
  Product Warranty 
  Protect Your Property if a Judgment is Entered against You 
  Signing a Confession of Judgment 
  The Uniform Fraudulent Transfer Act 
  What is a Judgment? (Quick Facts) 
  What is a Judgment? (FAQs) 
  What is Bankruptcy? (Quick Facts) 
  What is Bankruptcy? (FAQs) 
 
Disability 
  Americans with Disabilities Act (ADA) (FAQs) 
 
Education 
  Basic Special Education Process Under IDEA 
  Change of Placement of Child 
  Child's Right to a Personalized Education Plan 
  Discipline/Suspension - Exceptional Child 
 
Employment/Unemployment 
  Cobra Coverage 
  Maternity Leave 
  Unemployment Hearing by Telephone with Appeals Referee 

- Discharged 
  Unemployment Hearing by Telephone with Hearing Referee 

- Quit 
  Unemployment: How to Prepare for an Unemployment 

Benefits Hearing 
  Unemployment In Person Hearing in front of Appeals 

Referee - Discharged 
  Unemployment In Person Hearing in front of Appeals 

Referee - Quit 
  Unemployment Benefits – Overpayments 
  Wages and Vacation Earned 

 
 
 
Family 
  Annulment or Cancellation of Marriage 
  Child Custody Issues and Grandparents' Legal Rights 

(Quick Facts) 
  Child Custody Issues and Grandparents' Legal Rights 

(FAQs) 
  Child Support (Quick Facts) 
  Child Support (FAQs) 
  Custody 
  Custody Mediation (Quick Facts) 
  Custody Mediation (FAQs) 
  Divorce and Credit Accounts 
  Domestic Violence Protective Orders (DVPO) 
  Establishing Legal Custody - Conducting Yourself in Court 
  Factors Considered by the Court in a Custody Case 
  How to make changes to a Birth Certificate 
  How to Represent Yourself at a Domestic Violence Hearing 
  Parenting Coordinator Program 
  Paternity (FAQs) 
  Separation in North Carolina 
  Summary of North Carolina No-Fault Divorce Law 
  Termination of Parental Rights 
 
General 
  Bond Requirement when Appealing a Small Claims Court 

Judgment 
  Changing Your Identity in North Carolina (FAQs) 
  Disaster Preparation and Aftermath 
  Requesting a Continuance 
 
Housing and Eviction 
  Building Inspector and Needed Repairs in the Property You 

Rent 
  Earned Income Disregard 
  Eviction: Notice to Vacate 
  Eviction:Quick Facts Overview 
  Eviction:How to Appeal a Magistrate's Judgment for 

Eviction 
  Eviction:If the Sheriff comes to Evict You and Padlock the 

Premises 
  Eviction:Offering Rent at Eviction Hearing 
  Eviction:Padlocking 
  Eviction:Quick Facts Series 
  Eviction:What Tenants Should Know 
  Foreclosure (FAQs) 
  Grievance Hearing - Public Housing Authority 
  Landlord Must Make Repairs 
  Moving Out 
  Tenants of Buildings Sold at Foreclosure after May 20, 2009 
  Tender of Rent 
  Tips When You are behind in House Payments 
  Unfit Conditions 
  What to Look For When Buying a Manufactured Home 
  Your Security Deposit (Quick Facts)   
  Your Security Deposit (FAQs) 
 
Veterans 
  Guidelines to the Service Members' Civil Relief Act (SCRA) 

 


